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          About Fay
Fay Suite, a dedicated Loan Officer, resides in Pensacola, FL, after being a native of Fayetteville, NC. With 17 years of experience, Fay is committed to helping others secure mortgage loan financing. She guides clients not only through transactions but also advises them on improving their credit and financial situations for future home purchases.





Fay's mission is to ensure her clients feel well taken care of and comfortable throughout the entire process. She maintains open communication with all parties involved, tracking the loan progress and providing continuous support to her buyers.





A people person at heart, Fay enjoys making her customers feel competent and informed during the home buying journey. She takes pride in helping buyers understand the financial benefits of homeownership and its potential for wealth-building.





Beyond her professional life, Fay is a talented musician, playing the organ, piano, and currently learning the steel drum. Actively involved in her church band and choir, she finds joy in combining her musical talents with her commitment to community. 






Loans Offered


Novus Home Mortgage, a division of Ixonia Bank, offers the most diverse set of loan products in the industry. No matter what situation you may face, we set you up for one thing: to help a family get into a home. Novus Home Mortgage has the product mix for every customer.  


Open AllClose AllConventional	Direct Freddie Mac
	FNMA Direct
	Freddie Home Possible
	Fannie Mae HomeReady
	Aggregators and Minimum FICO 620


Government	FICO 620
	FHA Purchase & Streamline
	FHA Standard
	VA Standard
	FHA High Balance
	VA High Balance
	USDA
	VA Purchase & IRRL
	Jumbo
	Fixed Loan Programs


Jumbo Loan Investors	Chase
	Pen Fed
	US Bank
	Bayview
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Loan Officers


Our dedicated team of loan officers works to create a streamlined process from application to closing. Loan officers are committed to understanding a customer’s long-term and short-term goals, and they will create a lending experience designed specifically for you.







Meet THE TEAM


The dedicated team of support staff works to create a streamlined process from application to closing. They are committed to understanding a customer’s long-term and short-term goals, and they will create a lending experience designed specifically for you.







SIMPLE. DIGITAL. OUR 5-STEP LOAN PROCESS.


Make your homeownership dreams a reality when you work with our experienced loan officers. Follow our step-by-step guide from your loan pre-approval, home search with your realtor, home appraisal, and insurance process to your mortgage close. These 5-steps layout the mortgage loan process to owning your new home and opening the door to a new world of possibilities.
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GET PRE-APPROVED
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FIND YOUR DREAM HOME
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INSPECTION AND APPRAISAL



[image: ]


FINAL MORTGAGE APPROVAL
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CLOSE ON YOUR NEW HOME



View Process






  Don't Just Take Our Word For It.
  









Questions? Ask Fay!
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Get Started With Fay Suite
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Fay's mission is to ensure her clients feel well taken care of and comfortable throughout the entire process. She maintains open communication with all parties involved, tracking the loan progress and providing continuous support to her buyers.





A people person at heart, Fay enjoys making her customers feel competent and informed during the home buying journey. She takes pride in helping buyers understand the financial benefits of homeownership and its potential for wealth-building.





Beyond her professional life, Fay is a talented musician, playing the organ, piano, and currently learning the steel drum. Actively involved in her church band and choir, she finds joy in combining her musical talents with her commitment to community. 
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Have Questions?

WE Have Answers.


  (844) 337-2548

  info@novushomemortgage.com
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Follow Us


	 
	 
	 



Address

20225 Water Tower Blvd. Suite 400

Brookfield, WI 53045

 


Contact Us

Toll Free (844) 337-2548

customerservice@novushomemortgage.com
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Member FDIC. Equal Housing Lender. Novus Home Mortgage is a division of Ixonia Bank, NMLS #423065
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